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Company Overview 
 

 

 

E-Health Records International (EHRI) provides Software as a Service and 
software implementation, training, and support to hospitals and clinics in the low-
resource healthcare settings around the world. These services are designed to 
assist hospitals and clinics in the management and improvement of financial and 
clinical data.  

 

EHRI, and its subsidiary, Health Informatics, Inc. (HII) has over 80 years of 
combined experience in healthcare, information technology, software 
development, project management, international development, training, 
designing web- and mobile-based software systems, organizing national data 
warehouses, and managing and analyzing large data sets. EHRI is located in 
Sebastopol, California. HII is located in Manila, Philippines.  

 

EHRI’s cloud-based clinical and financial data management software is certified 
in the US for Meaningful Use*, and is a certified Health Information Exchange by 
the Department of Health and Human Services. EHRI’s centralized hospital 
information system that combines flexibility, security, performance and 
affordability in the management of medical records, finances and resources. 

 

EHRI’s software has been deployed in private and public hospitals around the 
world to provide clinical and financial data management software in low-resource 
environments. EHRI and HII’s mission is: “Advancing Global Health Through 
Mobile Cloud Computing.” 
 

 
 
	  

*Meaningful Use is the United State’s EHR Incentive Programs that provides financial incentives 
for the use of certified EHR (Electronic Health Record) technology to improve patient care. To 
receive an EHR incentive payment, providers have to show that they are meaningfully using their 
EHRs by meeting thresholds for a number of objectives.  



Company Profile 

E-Health Records International     -     EHRinternational.com     -     Summer 2014	  

What We Do 
 

 

 

Our Solutions 
EHRI provides advanced, cloud based, clinical management software for 
hospitals, clinics and physician offices at a price point that is less than the paper 
and file folders normally used to log patient information. This helps health 
institutions improve their health outcomes and operational efficiency. 
 
This cloud-based approach to managing Electronic Medical Records (EMR) and 
Hospital Information Systems (HIS) allows any healthcare organization in the 
world to transform patient data management to the highest world standards at a 
fraction of the cost of server-based systems. Our goal is to provide any interested 
hospital, clinic, or physician practice anywhere in the world with an EMR system 
that immediately saves money, improves patient care, and helps build revenue. 

Because our system is cloud based, physicians can manage their patients from 
anywhere they have an internet or cell connection and administrators can monitor 
and manage all aspects of hospital operations including accounting and finance, 
purchasing and inventory, point of sale, personnel, fixed asset management, and 
many other functions. 

The Harmoni family of products are easy to learn and implement, require no local 
computer servers, little IT staff and operate on the most basic of computers. The 
following suite of interoperable software solutions provides these services: 

 

Electronic Medical Records & Hospital Information Systems 

 
HarmoniMD: An EMR on your Desktop	  

A cloud-based EMR developed and designed by 
physicians and nurses to use in clinics and hospitals. 
HarmoniMD enables efficient recording of patient health 
information, medical orders, laboratory and radiology 
requests, medication administration, clinical protocols as 
well as treatment and diagnosis, all in a centralized and secured system. 
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Certified by the US Department of Health and Human Services for Meaningful 
Use for inpatient and outpatient operations, HarmoniMD ensures all patient 
health information is captured in an efficient and systematic way while 
maintaining the highest level of security. 

With HarmoniMD, doctors and nurses are able to monitor their patient’s progress 
remotely and give medication and treatment orders anytime, from anywhere. 

	  

HarmoniMobile: An EMR in your pocket 

HarmoniMD designed for mobile devices. With 
HarmoniMobile, recording of patient data can be done 
while at the bedside or even during consultation to allow 
more time for patient care than record management. 

HarmoniMobile features a state-of-the-art intuitive user 
interface designed to empower users. This paperless system of medical records 
is less expensive than the file folders and paper charts, and is more secure and 
easier to access than paper-based systems. 

 

Newborn Hearing Screening Registry: A Centralized, 
National Health Registry	  

In partnership with the National Newborn Hearing Screening 
Reference Center we built the NHSR App. This application is 
a cloud-based EMR for newborns helps track hearing 
screenings, referrals and immunizations for research and 
improvement of pediatric care in the Philippines. 
 

HarmoniHIS: A Cloud-Based Hospital Information System 

A cloud-based Hospital Information System designed for 
administrative staff to simply and efficiently manage inventory 
and administrative duties. With every transaction recorded, 
HarmoniHIS makes financial monitoring and reporting simple, 
fast, in real-time and always instantly available. 

HarmoniHIS was developed based on processes and system 
specifications of Enterprise Resource Planning (ERP) software solutions. 
HarmoniHIS is available for desktops, laptops and mobile devices 
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Training and Education 
 

With the emergence of healthcare innovation driven by advanced technologies 
and low cost cloud computing systems, the future of healthcare demands 
healthcare workers to have a deep understanding of health informatics and are 
adequately trained to leverage these technologies to improve care, research and 
patient outcomes. 

Health Informatics Academy	  

Courses are taught by informatics professionals with years 
of combined industry experience. Courses are 100% 
online, giving students ability to complete the course when 
they can, wherever they are.   

We offer the following courses, and continue to expand our course offerings:  

 Introduction to Health Informatics for Health Professionals 
 Health Informatics for IT Professionals 
 Principles of Medical Coding 
 HarmoniMD and HarmoniMobile Certification 

 

Furthermore, we have established strong partnerships with private and public 
universities in the Philippines to provide students attending these Universities 
college credits for participating in our health informatics curriculum. 

De La Salle University – Manila 

The partnership with DLSU-M started in June 2013 and in 26 weeks 
we have certified 33 health informatics professionals. We launched 
our third cohort in July 2014. 

Palawan State University	  

The partnership with Palawan State University began in January 
2014 and in 13 weeks we have certified 33 health informatics 
professionals. We launched our second cohort in June 2014. 

	  

The Health Informatics curriculum was initially only offered in the Philippines. Due 
to the nature of distance learning, we decided to expand the trainings to anyone 
interested in learning about health informatics, anywhere in the world. 
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When Health Informatics Academy was opened in February of 2014, students 
from around the globe such as Nigeria, Tanzania and Uganda began joining our 
learning community. 

As of June 2014, 75 students graduated from the Health Informatics Course. 
Almost one hundred more graduates are expected by end of 2014.  

 

 

 

 

 

 

 

 

 

With emerging disciplines such as Nursing Informatics and Medical Informatics, 
Health Informatics is largely popular among nurses and doctors. It is also notable 
that other professionals, mostly working on a hospital environment, are 
recognizing Health Informatics as the future of healthcare. 

We	  are	  committed	  to	  preparing	  the	  health	  workers	  of	  today	  for	  the	  
healthcare	  of	  tomorrow!	  
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Our Support Services 
 

 
Training and Education Support 
We provide trainings, tutorials and resources to guide users in mastering our software solutions. 
We also provide post-implementation assistance and training for system updates. 

 

Implementation Support 
We are committed to ensuring the smooth implementation and adoption of our software. Our 
team of experts provides consultations, recommendations, onsite training and support for 
strategically planning and executing Health IT solutions. 

 

Bug Tracking System 
By empowering your facility’s IT Team with an online Help Desk that our staff monitors 24/7, we 
help ensure smooth adoption of our software, as well as prompt resolution on issues raised. 
Furthermore, our Worldwide 24/7 Help Desk will help you log and track issues and feature 
requests through an efficient ticketing system. 

By logging your issues in the 24/7 Help Desk, it will be triaged based on priority. For high  priority 
concerns, we can schedule onsite support. 
 

24/7 Support 
In addition to the 24/7 Help Desk, we are available to provide support via SMS and email. 

The Help Desk is also available for users. By logging your issues in the 24/7 Help Desk, it will be 
triaged based on priority. For high priority concerns, we can schedule onsite support. 
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Who We Are 
 
 
E-Health Records International – Sebastopol, CA 
 

Dan Smith, CEO & Chairman 

Dan has been in the software business since 1980 when he wrote the first version of the Master 
Builder, a construction management system sold to Intuit. Dan is the primary investor, board 
chairman and CEO of EHRI. Dan has been the president of the Palm Drive Healthcare District, 
and a major benefactor of the hospital. He is also the Chairman of Offsite Care Resources, a 
California based Telemedicine Company. 

	  

Rev. Mark Lancaster, Chief International Operations Officer 

Reverend Mark spent many years working in international development programs. He was the 
Executive Director of the Seva Foundation and the board chair of the Heifer Foundation. His 
background in worldwide faith based health initiatives gives him a unique perspective in guiding 
EHRI’s international programs. 

Mark continues to be active in many NGOs and Methodist church activities and his many 
connections throughout the world have introduced EHRI to the faith based healthcare systems. 

	  

Dr. James Gude, Chief Medical Director 

Dr. Gude, a triple boarded intensivist and pulmonologist has had a distinguished career as a 
medical professor, medical historian, ICU manager and telemedicine entrepreneur. Dr. Gude 
founded OffSiteCare, Inc. in 2007 to provide telemedicine services to rural hospitals in the US 
with the goal of improving care in physician shortage areas. 

	  

Nick Smith, Chief Technology Officer 

Nick’s deep background in enterprise scale IT solutions, programming and large scale information 
systems has allowed EHRI to develop an agile service platform for health information systems 
that is compatible with international standards including HIPAA, ICD9 and 10, LOINC, and others. 
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Glenn Minervini-Zick, Chief Finance Officer 

Glen is a CPA with a Masters in Health Administrative Services. He provides fiscal management 
expertise to the company, and has extensive experience in the healthcare industry. Glenn was a 
public accountant with Deloitte and Touche, focusing on services to healthcare companies. 

 

Pilar Cortes, International Implementations Manager 

While born and raised in Madrid, Spain, Pilar has been working internationally since 1992 in the 
IT field. Pilar’s background includes the management of ERP software implementations across a 
number of industries. 

Tabatha Bonetti-Asker, Operations Manager 

Tabatha works for Offsite Care and EHRI. She draws on a 20-year career in operations, supplier 
management and marketing, providing pre-production, logistics, communication, scheduling and 
planning. She has worked for high-tech companies including Microsoft, AccPac, Advanced Fibre 
Communications, Autodesk and Broderbund Software. 

 

Rob Miller, Quality Assurance Manager 

Rob began his career in computers back in 1974 as a software engineer with a savings and loan 
company in South Africa. Rob immigrated to the United States in 1994 and joined Dan Smith at 
Omware to help with the development of the Master Builder program and continue in that role 
with Intuit until 2006. 

	  

Sherry Petersen, UI Design Manager 

Sherry has been instrumental in the development of the Philippine Hearing Screening application 
as well as the Harmoni solutions. Sherry managed technical services for the Master Builder, the 
company Dan Smith founded, between 1988 to 1995. 

 

Andrew Patrick, Desktop Applications Developer 

Andrew is responsible for the development and support of all EHRI desktop products. He has 
been a key developer of HarmoniMD and the core developer of the desktop version of the 
Newborn Hearing Screening desktop application. 

Andrew’s background includes programming in multiple object-oriented and web based 
languages with a focus in ASPX web development and SQL database management. 

 

Kiko Taganashi, Mobile Applications Developer 

Kiko is the inspiration and architect of EHRI’s mobile platforms. He brings a wealth of experience 
in cloud development and the artistic sensibility to every project. Kiko has been instrumental in 
the development of HarmoniMobile and the Philippine Hearing Screening applications. 
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Daniel Weinzveg, Communications Manager 

Daniel comes to EHRI by way of political campaign management, strategy and communications, 
and community organizing. His background in community organizing and campaign management 
serves the company well. 

At EHRI, Daniel’s responsibilities include corporate and client communications. When not 
managing EHRI’s communications, Daniel is pursuing a Masters in Organization Development at 
Sonoma State University. 

	  

	  

Health Informatics Inc. – Manila, Philippines 
 

Kristian R. Sumabat, RN, CPHIMS, Chief Executive Officer 

Kristian “Kit,” is a registered nurse by profession, with a BS Computer Science education from De 
La Salle University-Manila. His passion and skill brought him to the Health IT industry. He also 
received the internationally recognized title of Certified Professional in Health Information 
Management System (CPHIMS) in 2012. 

Kit is the Founding President of the Philippine Nursing Informatics Association (PNIA) and is an 
active member of various international health informatics organizations. He worked in various 
fields of the IT industry for over 13 years, which includes 7 years of focus in information systems 
in different healthcare settings. 

 

Dr. Ryan Julius Banez, Chief Medical Informatics Officer 

Ryan is a doctor by profession, having graduated from the University of the Philippines-College of 
Medicine. He accomplished his postgraduate fellowship for Medical Informatics at the National 
Library of Medicine (NLM) in Bethesda, Maryland. 

His numerous researches contributed to the development and use of technologies in healthcare 
related to imaging, QR codes, and community health information systems. Doctor Ryan also 
serves as a consultant for medical informatics to numerous hospitals in the country. 

 

April Espinosa, RN, Chief Operations Officer 

April is a nurse by trade. Training and Education has always been April’s expertise, having 
worked as a clinical instructor for the College of Nursing of St. Paul University-Iloilo. 

Her clinical specialty includes emergency and urgent care, maternal and childcare and critical 
care. Before joining Health Informatics Inc., April has worked in the healthcare business process 
outsourcing industry. 
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Mavin Reyes, RN Training and Education Manager 

Mavin is a registered nurse with over 5 years of experience in hospital practice as a nurse and 
clinical instructor. Mavin has also worked in the banking and finance industry. He is one of the 
lead trainers for HarmoniMD and HarmoniHIS. 

 

Anthonette Malaluan, Marketing and Community Relations Manager 

Anthonette “Nhet” is a graduate of BS Public Health from the University of the Philippines-Manila. 
Prior to joining Health Informatics Inc. she worked as a Project Coordinator in a nationwide 
community health information systems of one of the country’s biggest telecommunications 
company. Nhet also has significant experience in customer and community relations. 

 
Dr. Khaled Alim, Implementations Manager 

Khaled is a physician and a health informatician. He has two years of project management 
experience handling Clinical IT projects in The Medical City with a focus on EMR development 
and Telemedicine. This is backed by seven years in the healthcare industry as a physician. He 
will primarily be overseeing the design, planning, operations and implementations of our software. 

 
Javince Bautista, Implementation Support Engineer 

Javince is an expert in information technology with 5 years of combined experience in open 
source systems, enterprise resource planning software and website development. 

 
Jonard Bais, RN, Health Informatics Specialist 

Jonard has been a registered nurse since 2006, with extensive experience as a Nephrology 
Nurse with Baxter Healthcare Philippines, Inc (a subsidiary of Baxter International, US). He is 
currently working on his Master of Science in Health Informatics at the University of the 
Philippines, Manila. 

 
Jorge Tapia, Health Informatics Specialist 

Jorge has provided IT support to the College of Medicine in the University of the Philippines-
Manila. Now he is focused in managing implementation of the Newborn Hearing Screening 
Registry with the NHSRC of the National Institutes of Health. 
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Our Partners 
 

 

Healthcare Providers 
	  

	  

	  

EHRI is affiliated with faith-based institutions such as the United Methodist, Wesleyan University 
Medical Center and Mary Johnston Hospital.  

	  

	  

Healthcare Organizations 
 

 

 

We help guide, develop and support software solutions for private and public hospitals, clinics 
and departments of health. 

	  

	  

Technology Partners 
 

 

 

We partner with major hardware, networking and server providers to ensure our clients have 
access to complete solutions to meet all their modernization needs 
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